
 

Thank you 
for  calling 
Glenview 
State Bank.  
To access 
PHONEBanker
Press 1.  
Please 
enter your 
User ID, 
followed by 
the # sign.  
Please 
enter your 
PIN, 
followed by 
the # sign.

For Account Information 
Press 1

To Transfer Funds
 Press 2

For Loan Information
Press 3

For PHONEBanker and 
HOMEBanker PIN 
Maintenance or Primary 
Account Designation
Press 4

To Place a Check 
Reorder or Check on the 
Status of a Reorder  
Press 5

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

For your Primary 
Mortgage Loan Press 1

For your Primary 
Personal Loan or Auto 
Loan Press 2

For your Primary Home 
Equity Loan Press 3

For your Primary Line of 
Credit Including Chek 
Credit and Advantage 
Credit Line  Press 4

For your Primary 
Business Loan Press 5

For a Non-Primary Loan 
Account Press 6

To transfer from your 
Primary Checking Press 1

To transfer from your 
Primary Savings Press 2

To Obtain an Advance 
from your Line of Credit 
Press 5

To Transfer to a Non 
Primary Savings Press 6

To Transfer to a Non 
Primary Loan Press 5

To Transfer to a Primary 
GSB Loan Press 4

To Transfer to a Non 
Primary Checking Press 3

To Transfer To your 
Primary Savings Press 2

To Transfer To your 
Primary Checking Press 1

For your Primary 
Checking Press 1

For your Primary Savings 
Press 2

For your Primary IRA 
Account Press 3

For your Primary CD 
Account Press 4

For a Non Primary 
Account Press 5

For Checking Account 
#______ your Available 
Balance is $_________.

For Savings Account 
#______ your Available 
Balance is $_________.

To Inquire about the Last 
5 transactions Press 1

To inquire about the last 5 
checks posted to your 
account Press 2

To inquire if a specific 
check has been 
presented for payment or 
to receive a fax copy of a 
check Press 3

To inquire about the last 5 
ATM debit & credit 
transactions Press 4

To inquire about the last 5 
electronic debit & credit 
transactions Press 5

To Inquire about your last 
5 deposits Press 2

To Inquire about your last 
5 withdrawls Press 3

To Inquire about the last 5
ATM debit & credit 
transactions Press 4

To Inquire about your last 
5 electronic debit & credit 
transactions Press 5

For Checking Account 
Press 1

For Savings Account 
Press 2

For IRA Account Press 3

For CD Account Press 4

To Change your 
Telephone Banking PIN 
Press 1

If you have forgotten your 
HOMEBanker PIN Press 3

To Change any of your 
Primary Account 
Designations Press 4

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

To inquire about the last 5 
deposits posted to your 
account Press 6

To place a stop payment 
Press 7

For interest paid on your 
account Press 8

To receive a fax copy of 
your statement Press *

To Inquire about the Last 
5 transactions Press 1

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

To transfer from a Non 
Primary Checking Press 3

To transfer from a Non 
Primary Savings Press 4

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

To Return to the Main 
Menu Press 9

To Speak with 
Teleservicing Press 0

To change your Primary 
Checking  Press 1

To change your Primary 
Savings Press 2

To change your Primary 
IRA Press 3

To change your Primary 
CD  Press 4

To change any of your 
Primary Loan Accounts 
Press 5

PHONEBanker     (847)724-1900


